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QUESTION 1

A customer maintains a single database that will be used to create a template that includes final configuration data for a
Dynamics 365 Supply Chain Management implementation. 

The database must contain all data required to enter sales and purchase orders into the system, including the customer
and vendor data. You must exclude historical and open order data from the database build. 

You need to ensure that the database includes only the relevant data. 

Which three types of entity data should you use? Each correct answer presents part of the solution. 

NOTE: Each correct selection is worth one point. 

A. Document 

B. Reference 

C. Parameter 

D. Master 

E. Transaction 

Correct Answer: BCD 

Reference: https://docs.microsoft.com/en-us/dynamics365/fin-ops-core/dev-itpro/data-entities/data-entities 

 

QUESTION 2

SIMULATION 

You are a functional consultant for Contoso Entertainment System USA (USMF). 

You plan to import the banking information of a new legal entity to USMF. 

You need to identify the format used in the bank account entity by creating an export job. The solution must use a
Microsoft Excel data format. To validate your results, save the file in Microsoft Excel format to the Downloads\Bank
folder. 

To complete this task, sign in to the Dynamics 365 portal. 

Correct Answer: explanation 

 

1. 

Navigate to System Administration > Workspaces > Data management. 

2. 

Click the Framework parameters tile. 



3. 

In the Shared working directory field, enter C:\users\public\documents\ then click Validate. 

4. 

Click the Export tile. 

5. 

In the Name field, enter a name for the export job. 

6. 

In the Entity Name field, select the Bank Account entity. 

7. 

Click on Add entity. 

8. 

In the Target data format field, select EXCEL. 

9. 

Set the Skip staging option to No. 

10.Click the Add button. 

11.Click Export to begin the export. 

12.Click on Download package. 

13.Select the Downloads\Bank folder as the location to save the downloaded file. 

 

QUESTION 3

HOTSPOT 

A company uses finance and operations apps. The company operates and ships to only the United States, Canada, and
the United Kingdom. The company has online stores for each of the countries/regions. 

The company requires its customers to purchase online merchandise from only the country/region where the customer
is physically located and redirects the customer to the appropriate site. 

You need to configure the requirements. 

What should you configure? To answer, select the appropriate options in the answer area. 

NOTE: Each correct selection is worth one point. 

Hot Area: 



Correct Answer: 



Box 1: Associate the country/region to the store. 

Associate countries and regions with online stores in Commerce headquarters Countries and regions are associated
with online stores (also known as online channels) in Commerce headquarters. When you associate a country or region
with 

an online store, you indicate that customers who reside in that country or region should view the site that is mapped to
that online store. You can associate multiple countries and regions with an online store as you require. 

To associate countries or regions with an online store, follow these steps. 

Go to Retail and Commerce > Channels > Online stores, or search for "online stores" in the search box. 

Open the online channel that you want to associate countries or regions with. On the Countries/Regions FastTab, select
Add, and then, in the Country/region field, select the country or region. 

Repeat these steps for any other countries or regions that you want to associate with the online channel. 

Box 2: Set up geo detection 

The geo detection and redirection feature in Dynamics 365 Commerce lets you detect your customers\\' geographic
locations and then use that information to recommend the site that is most appropriate for the country or region where
each 

customer lives. 

 



QUESTION 4

You need to consider the underlined segment to establish whether it is accurate. 

To review who has been assigned the administrator role, you should use the Security duty assignments report. 

Select “No adjustment required” if the underlined segment is accurate. If the underlined segment is inaccurate, select
the accurate option. 

A. No adjustment required. 

B. Security role access 

C. Role to user assignments 

D. User role assignments 

Correct Answer: C 

Reference: https://docs.microsoft.com/en-us/dynamics365/fin-ops-core/dev-itpro/sysadmin/security-reports#security-role-
access 

 

QUESTION 5

You are a functional consultant who is deploying Dynamics 365 for Finance and Operations. 

The implementation must: 

Use an iterative approach 

Integrate with real-world data Enforce standards and governance Implement multiple rounds of feedback 

You need to deploy and validate the implementation. 

Solution: Perform a fit-gap analysis. Configure Dynamics 365 for Finance and Operations to address the functional gap.
Deploy the configuration. 

Does the solution meet the goal? 

A. Yes 

B. No 

Correct Answer: A 

 

QUESTION 6

Note: This question is part of a series of questions that present the same scenario. Each question in the series contains
a unique solution that might meet the stated goals. Some question sets might have more than one correct solution,
while 

others might not have a correct solution. 



After you answer a question in this section, you will NOT be able to return to it. As a result, these questions will not
appear in the review screen. 

You are a Dynamics 365 for Finance and Operations security administrator. 

When testing security setups, users report that certain roles are gaining access to sensitive information via a form in the
system. 

You must investigate which user roles have what visibility and access level to system objects, and then send a report to
the implementation team to address security compliance concerns. 

You need to report the information from the system. 

Solution: Generate the User role assignments report. 

Does the solution meet the goal? 

A. Yes 

B. No 

Correct Answer: B 

Reference: https://docs.microsoft.com/en-us/dynamics365/fin-ops-core/dev-itpro/sysadmin/security-reports 

 

QUESTION 7

DRAG DROP 

A client wants to automate approvals for various business processes. 

You need to use workflow configuration to meet the requirements. 

Which workflow configuration should you use? TO answer, drag the appropriate configurations to the correct
requirements. Each configuration may be used once, more than once, or not at all. You may need to drag the split bar
between 

panes or scroll to view content. 

NOTE: Each correct selection is worth one point. 

Select and Place: 



Correct Answer: 



Box 1: Hierarchy Hierarchy: Users in a specific organizational hierarchy. 

1.

 After you select Hierarchy, on the Hierarchy selection tab, in the Hierarchy type list, select the type of hierarchy to
assign the step to. 

2.

 The system must retrieve a range of user names from the hierarchy. These names represent users that the step can be
assigned to. 

Box 2: Participant Participant: Users who are assigned to a specific group or role. 

After you select Participant, on the Role based tab, in the Type of participant list, select the type of group or role to
assign the step to. 

In the Participant list, select the group or role to assign the step to. 

Reference: 



https://docs.microsoft.com/en-us/dynamics365/fin-ops-core/fin-ops/organization-administration/configure-approval-step-
workflow 

 

QUESTION 8

HOTSPOT 

A company is deploying Dynamics 365 Finance. 

The company must migrate customer data from a third-party system to Dynamics 365 Finance. The third-party system
creates a new customer record for every unique address. 

Customers that have multiple addresses have the following conditions: 

1. 

CustomerA owns multiple subsidiaries that operate independently. 

2. 

CustomerB has multiple fully-owned locations and uses centralized receivables. 

3. 

CustomerC has multiple operational sites. 

You need to migration strategy for the customer data. 

How should you migrate the data? You need to identify the features that support the expansion. 

Which feature should you use? To answer, select the appropriate options in the answer area. 

NOTE: Each correct selection is worth one point. 

Hot Area: 



Correct Answer:  

 

QUESTION 9

You are implementing Dynamics 365 Finance and build out customizations. You finalize all configurations. 

You need to deploy the solution to a Microsoft-managed user acceptance testing (UAT) environment. Costs must be



minimized. 

What should you do first? 

A. Complete project onboarding in lifecycle Services (LCS). 

B. Upload a new estimate to the subscription estimator. 

C. Purchase a tier 3 UAT environment. 

D. Purchase a tier 5 UAT environment. 

Correct Answer: C 

User acceptance testing (UAT) can be used in Tiers 2-5 sandbox. 

Note: Tiers 2-5 can be purchased to increase performance of the environment. The higher the tier, the more compute
and database capacity is reserved for your use. 

Reference: https://learn.microsoft.com/en-us/dynamics365/fin-ops-core/dev-itpro/deployment/cloud-deployment-
overview 

 

QUESTION 10

SIMULATION 

You are a functional consultant for Contoso Entertainment System USA (USMF). 

USMF plans to create reports for executives. The reports will compare the sales from a month this year to the sales
from the same month last year. 

You need to prepare the date intervals for the planned reports. 

To complete this task, sign in to the Dynamics 365 portal. 

Correct Answer: explanation 

 

1. 

Navigate to General ledger > Ledger setup > Date intervals. 

2. 

Click New. 

3. 

In the Date Interval Code field, type a code such as CurrMth PY. 

4. 

In the Description field, type a description such as Current Month Previous Year. 



5. 

In the Interval Start section, select Month in the From date period type field. 

6. 

In the From date start/end, select Start. 

7. 

In the From date +/-field, type -1 for -1 year (previous year). 

8. 

In the From date adjustment unit field, select Year. 

9. 

In the Interval End section, select Month in the From date period type field. 

10.In the From date start/end, select End. 

11.Click Save to save the date interval. 

Reference: 

https://docs.microsoft.com/en-us/learn/modules/create-fiscal-calendars-years-periods-dyn365- finance/7-date-interval 

 

QUESTION 11

You need to resolve the contact reassignment issue. What should you search by? 

A. name in the customer master 

B. contact address in the global address book 

C. email address in the person search report 

D. user ID in the global address book 

E. email in the customer and vendor master 

Correct Answer: A 

 

 

QUESTION 12

HOTSPOT 

You need to identify the features that support the expansion. 

Which feature should you use? To answer, select the appropriate options in the answer area. 



NOTE: Each correct selection is worth one point. 

Hot Area: 

Correct Answer: 



Reference: https://docs.microsoft.com/en-us/dynamics365/fin-ops-core/dev-itpro/analytics/general-electronic-reporting
https://docs.microsoft.com/en-us/dynamics365/fin-ops-core/dev-itpro/analytics/er-business-document-management 
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