
 

 

 

 

Vendor:Microsoft

Exam Code:MB-240

Exam Name:Microsoft Dynamics 365 Field Service

Version:Demo

 

 



QUESTION 1

You are entering products and services into Dynamics 365 CE Field Services. 

You need to ensure that your field technicians can use the products when completing work orders. 

Which two field service product types should you configure to allow your technicians to add work order products? Each
correct answer presents a complete solution. 

A. Product 

B. Non Inventory 

C. Inventory 

D. Service 

Correct Answer: CD 

References: https://docs.microsoft.com/en-us/dynamics365/customer-engagement/field-service/create-product-or-
service 

 

QUESTION 2

You are onsite, working on a customer\\'s factory floor. You need to return tomorrow and replace a belt on the conveyor.
You look at the inventory in Warehouse 1, and there are 10 in stock. You pull the belt from stock and create an
inventory transfer record. 

What are the two correct steps to complete the transfer? Each correct answer presents part of the solution. 

A. Select the source warehouse, then select the destination warehouse. 

B. Enter the quantity to transfer, then click transfer. 

C. Enter the part number from the drop down, then click to transfer. 

D. Select the From warehouse location, then select the To warehouse location. 

Correct Answer: AB 

References: https://docs.microsoft.com/en-us/dynamics365/customer-engagement/field-service/create-inventory-
transfer 

 

QUESTION 3

DRAG DROP 

Your company uses Dynamics 365 for Field Service. 

The company\\'s inventory clerk goes to the bin location for electrical switches and discovers there are none in stock.
However, the Field Service Inventory shows a quantity of one. 



In which order should the required fields be entered to adjust the inventory to the correct amount? To answer, move the
three appropriate actions from the list of actions to the answer area and arrange them in the correct order. 

Select and Place: 

Correct Answer: 



 

 

QUESTION 4

Note: This question is part of a series of questions that present the same scenario. Each question in the series contains
a unique solution that might meet stated goals. Some question sets might have more than one correct solution, while 

others might not have a correct solution. 

After you answer a question in this section, you will NOT be able to return to it. As a result, these questions will not
appear in the review screen. 

You are a Dynamics 365 for Field Service system administrator. 

You are configuring a new instance of Dynamics 365 for Field Service. The organization needs to accurately capture the
cost of work order bookings. 

Solution: You implement the following configuration changes: 

1) Create Resource Pay Types for regular, holiday, overtime, travel, and breaks. 

2) Assign an Hourly Markup percentage to each Resource Pay Type. 

3) Assign Resource Pay Types to the applicable Pay Type. 

4) Create the Holiday Schedule. 

Does this meet the goal? 



A. Yes 

B. No 

Correct Answer: B 

 

QUESTION 5

Note: This question is part of a series of questions that present the same scenario. Each question in the series contains
a unique solution that might meet stated goals. Some question sets might have more than one correct solution, while 

others might not have a correct solution. 

After you answer a question in this section, you will NOT be able to return to it. As a result, these questions will not
appear in the review screen. 

You are a Dynamics 365 for Field Service system administrator. 

You are configuring a new instance of Dynamics 365 for Field Service. The organization needs to accurately capture the
cost of work order bookings. 

Solution: You implement the following configuration changes: 

1) Create Resource Pay Types for regular, holiday, overtime, travel, and breaks. 

2) Assign an Hourly Markup percentage to each Resource Pay Type. 

3) Assign Resource Pay Types to the applicable Pay Type. 

4) Create Business Closures. 

5) Create Bookable Resources with Hourly Rates and Work Hours. 

Does this meet the goal? 

A. Yes 

B. No 

Correct Answer: A 

 

QUESTION 6

DRAG DROP 

You are setting your environment to use Resource Scheduling Optimization (RSO). You have enabled Optimize
Schedule for all Bookable Resources. 

You need to complete the remaining steps to prepare your work order data for optimization. 

Which three actions should you perform, in sequence, to achieve the goal? To answer, move the appropriate actions
from the list of actions to the answer area and arrange them in the correct order. 



Select and Place: 

Correct Answer: 

References: https://docs.microsoft.com/en-us/dynamics365/customer-engagement/field-service/rso-configuration 



 

QUESTION 7

You are a Dynamics 365 for Field Service Administrator. 

You need to add two compressor sub-components to one of the refrigerator customer assets, in the environment and
set up the sub-components for the customer asset. 

What must you do to properly set up the assets? 

A. Add the compressor sub-components as sub-assets on the refrigerator customer asset record. 

B. Click View Hierarchy on the refrigerator customer asset record. 

C. Set the Master Asset on the sub-components to the refrigerator Customer Asset record. 

D. Add the compressor sub-components as customer asset records. 

Correct Answer: A 

 

QUESTION 8

Note: This question is part of a series of questions that present the same scenario. Each question in the series contains
a unique solution that might meet stated goals. Some question sets might have more than one correct solution, while 

others might not have a correct solution. 

After you answer a question in this section, you will NOT be able to return to it. As a result, these questions will not
appear in the review screen. 

You are a Dynamics 365 for Field Service system administrator. 

You are configuring a new instance of Dynamics 365 for Field Service. The organization needs to automatically
generate work orders based on agreements, and send invoices on a recurring basis by customer. 

Solution: You implement the following configuration changes. 1) Create Agreement 2) Define Booking Setup 3) Create
Invoice Setup 4) Set Auto Generate Invoice = Yes 5) Populate Generate Agreement Invoices X Days in Advance 

Does this meet the goal? 

A. Yes 

B. No 

Correct Answer: B 

 

QUESTION 9

You are setting up a maintenance agreement for a new customer that will require preventative maintenance visits as
well as emergency visits to repair unforeseen equipment failures. 

You want to be certain that the price the customer is charged for all maintenance and repairs visits accurately reflects



the agreed upon price list. The price of the spare parts used in equipment repairs varies significantly by the territory
where 

the client is located. 

As the work order administrator, you need to ensure that the prices used when generating the invoices for work
completed are correct, based on the agreement with the customer and the territory of the customer. 

What are three ways that you can accomplish this goal? Each correct answer presents a complete solution. 

A. Add a regional price list to the agreement that includes the price for products and services used. 

B. Add a regional price list to the work order product that includes the price for products and services used. 

C. Add a territory relationship to the work order that includes the price for products and services used. 

D. Add a regional price list to the work order type that includes the price for products and services used. 

E. Add a territory relationship to the agreement that includes the price for products and services used. 

Correct Answer: ABC 

 

QUESTION 10

You are a Dynamics 365 for Field Service Mobile Administrator (FSM). 

When technicians log into FSM, they receive the following message: 

"Your organization has not configured Field Service Mobile." 

You log into FSM and cannot reproduce the issue with your login. 

What must you do to fix the issue? 

A. Update the Security Roles for the FSM project within Woodford. 

B. Update the Priority for the FSM project within Woodford. 

C. Update the Security Roles for all Bookable Resources within Dynamics 365. 

D. Set Enabled for Field Service Mobile to Yes for all Bookable Resources. 

Correct Answer: D 

References: 

 

QUESTION 11

You are Dynamics 365 for Field Service Administrator and work for a manufacturing company. The company provides
customers with large power systems for sophisticated data centers. The power systems are serviced by a field
engineering 

team. 



The field engineering team documents work done on repairs and maintenance by completing Work Orders within
Dynamics 365. 

You need to easily schedule work orders for the field engineering team via the schedule and enable geocoding. 

Which two steps must you take to schedule resources via the schedule board and enable geocoding? Each correct
answer presents part of the solution. 

A. Connect to Maps in Resource Scheduling. 

B. Configure the map on the Schedule Board. 

C. Set Auto Geo Code Addresses to Yes in Resource Scheduling. 

D. Set Auto Geo Code Addresses to Yes in Field Service Settings. 

Correct Answer: AC 

 

QUESTION 12

You are a Dynamics 365 for Field Service scheduler using the Schedule Assistant. You notice the Schedule Assistant
always sets the Default Radius to 25 KM. 

Which two options should you choose? Each correct answer presents a complete solution. 

A. Set the Default Radius Unit to Miles under Field Service Settings, Work Order/Booking section. 

B. Set the Default Radius Value to 50 under Scheduling Parameters. 

C. Set the Default Radius Value to 50 under Field Service Settings, Work Order/ Booking section. 

D. Set the Default Radius Unit to Miles under Scheduling Parameters. 

Correct Answer: BD 
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