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QUESTION 1

You are completing the installation tasks for an Avaya Aura Messaging server and are ready to install the Messaging
software. Prior to loading the software, which three steps must be completed before proceeding? (Choose three) 

A. System Platform software has been loaded with the latest approved patches and service packs 

B. Planning forms for installing Messaging have been printed arid are available. 

C. The Messaging service is running on the Application server. 

D. "Pop-ups" are enabled in your Web Browser. 

E. A trusted server has been created in the Storage server. 

Correct Answer: ABD 

 

QUESTION 2

On which two virtual servers do we install the WebLM license file received from the Avaya licensing and Delivery
System (PLDS)? (Choose two.) 

A. on the Console Domain Network Configuration (cdom) of the Storage Server 

B. on the System Domain (Domain 0) on all of the application only servers 

C. on cdom of the Single Server 

D. on the System Domain (Domain-0) on any one of the application servers 

E. on Avaya Aura Messaging on the first application server in the Domain 

Correct Answer: AC 

 

QUESTION 3

Avaya Aura Messaging 6.x supports SIP for telephony integration and is certified with Avaya Aura Communication
Manager, Communication Server 1000, Session Manager, and SIP enablement Server (SES) 5.2.1. What does Avaya
Aura Messaging 6.x require for use with other telephony integrations? 

A. AudioCodesMediant 1000 Media Gateway 

B. AudioCodes Mediant 2000 Media Gateway 

C. AudioCodes Mediant 3000 Media Gateway 

D. AudioCodes Mediant 1000 Multi-Service Business Gateway (MSBG) 

Correct Answer: A 

 



QUESTION 4

Which three telephony systems must share the same SIP domain-related parameters? (Choose three) 

A. Application server 

B. SIP Enablement Services domain name 

C. Session Manager/SIPEnablement Services 

D. Telephony server 

E. Telephony server domain name 

Correct Answer: ACD 

 

QUESTION 5

Your customer has purchased an Avaya High Capacity Storage Server to be used with their deployment of Avaya Aura
Messaging. Which additional hardware needs to be added to the server prior to installation? 

A. A second power supply needs to be added to the server to support the High Capacity config of the server. 

B. An additional four GB of system memory should be installed to support the High Capacity configuration of the server. 

C. An external CD/DVD drive needs to be connected to one of the USB ports so that system configuration can take
place. 

D. No additional hardware needs to be added to the server, it will arrive with all appropriate components and memory
required. 

Correct Answer: D 

 

QUESTION 6

In preparation for an installation of an Avaya Aura Messaging (AAM) server, you notice the customer\\'s provided server
rack contains several other existing components but that it meets the space and physical requirements to house the
addition of a new AAM server. What should you do? 

A. Continue with the installation of the new server as the existing servers in the rack are running fine and no problems
have been experienced. 

B. Advise the customer that the installation requirements call for power to be supplied from a non- switched electrical
outlet and that the total rack load power draw needs to be evaluated prior installing the server. 

C. Move the server rack closer to another wall mounted electrical outlet so that the new server can be plugged directly
into the wall. 

D. Test the power load of the rack by plugging the new server in prior to installing it to see if it will power up. 

Correct Answer: B 

 



QUESTION 7

You have administered a network connection to a remote messaging server. You leave the Avaya Aura Messaging
system ports at their default settings and administer the remote. LDAP port on the network machine as 55000. When
you test the network connection, updates between the Avaya Aura Messaging system and the networked machine fail.
What it is the likely reason for the failure? 

A. The Aura Messaging Firewall Service is not configured to allow traffic on port 55000. 

B. The networked machine\\'s IP address has not been added to the external hosts file. 

C. Maximum Simultaneous LDAP Directory Update Sessions Is still administered as zero. 

D. The default port for network update traffic is 56389, not 55000. 

Correct Answer: A 

 

QUESTION 8

The customer is using Microsoft Exchange Server as a storage server with Avaya Aura Messaging. How will the
customer access the mailbox? 

A. using only the desk phone and Microsoft Outlook 

B. using only Microsoft Outlook 

C. using only the desk phone and mobile phone 

D. using a phone, Microsoft Outlook on the PC, Outlook Web Access from any location, and any client configured to
work with the Exchange account 

Correct Answer: D 

 

QUESTION 9

A user was unable to login yesterday but can login today. The user does not remember the exact details but may have
received a timeout or an invalid password. If the user is unable to login again, which two actions should you perform to
troubleshoot this situation? (Choose two.) 

A. Open the System Management Interface and navigate to Messaging Administration > Messaging System (Storage) >
User Management and review the User properties. 

B. Open the System Management Interface and navigate to Messaging Administration > Messaging System (Storage) >
User Activity Log Configuration and ensure that Activity Log Enabled is set to yes. 

C. Open the System Management Interface and navigate to Diagnostics > Diagnostics (Application) and make a test
call to that specific User. 

D. On the Administration menu, click Messaging > Logs > User Activity, and review the SubscriberActivity log for a
specified timeframe. 

Correct Answer: BD 



 

QUESTION 10

You have Just finished installing the last Avaya Aura Messaging Application server in a multi- server configuration. You
attempt to reload the User List from this last Application Server but find that reload fails and presents an error message.
The User List reload was successful on the other servers. What are two reasons you are receiving this error? (Choose
two.) 

A. The Application Server is not listed in the Topology configuration on Message Store. 

B. The Application Server and the Message Store are not on the same network subnet. 

C. An "A" Name record for the Application Server is entered in the DNS. 

D. The AxC Address is incorrectly entered on the Application Server. 

E. The Application Server has not been configured as a part of the Cluster. 

Correct Answer: DE 

 

QUESTION 11

You are using the server console to install System Platform software on an Avaya Aura Messaging server. You have
turned on the server. Inserted the DVD software into the DVD drive, and the Avaya screen is displayed. Allot about 30
seconds the system displays a \\'waiting for Telnet connection-message and the installation process halts. Which
process will allow you to continue using the server console to complete the installation? 

A. Eject the DVD from the server and verify you have the correct software. 

B. Insert the System Platform DVD again and wait three minutes for the installation to continue. 

C. Reset the server to restart the installation. Within 30 seconds of the system displaying the Avaya screen, press Enter
or type "vspmediacheck" to verily the image on the DVD is not corrupt. 

D. Disable Telnet services by entering the command "disable telnet" then reset the server. 

E. The server console cannot be used for installation of System Platform software. You must establish a Telnet/SSH
session from your laptop to continue the installation. 

Correct Answer: C 

 

QUESTION 12

The system you are installing serves users with five different languages. All users have Microsoft Outlook and will use
the Outlook Avaya Voice Message form. The exchange system consists of 10 different servers in a default (typical)
configuration. Assuming no existing form libraries (folders) are found, how many form libraries (folders) do you create? 

A. 1 

B. 5 

C. 10 



D. 50 

Correct Answer: D 
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