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QUESTION 1

Which function does FECC provide? 

A. the ability to transfer calls between the SIP and H.323 protocols 

B. the ability to pan, tilt, and zoom the camera at the far end 

C. the ability to switch between content channels 

D. the ability to send DTMF tones 

Correct Answer: B 

 

QUESTION 2

Which Cisco TelePresence system includes three cameras and a second row of seating for meeting participants? 

A. Cisco TelePresence TX9000 

B. Cisco TelePresence System 1300 

C. Cisco TelePresence System 1100 

D. Cisco TelePresence TX9200 

Correct Answer: D 

Reference: https://www.cisco.com/c/en/us/products/collateral/collaboration-endpoints/telepresence-
tx9000-series/data_sheet_c78-702104.pdf 

 

QUESTION 3

Which three Cisco TelePresence multipoint media conferencing platforms can utilize Cisco Unified Communications
Manager for call control? (Choose three.) 

A. Cisco TelePresence Multipoint Control Unit 

B. Cisco TelePresence System 500-32 

C. Cisco TelePresence Server 

D. Cisco TelePresence Media Bridge Server 

E. Cisco TelePresence Multipoint Switch 

F. Cisco TelePresence SX20 

Correct Answer: ACE 

 



QUESTION 4

A customer is unable to receive calls on the EX90 endpoint, but can make outbound calls. The endpoint uses CUCM for
call control and registration. If the engineer only has remote access to the EX90 and CUCM, what are the next two
troubleshooting steps? (Choose two.) 

A. Check CUCM to see if the extension is in a reachable partition. 

B. Check CUCM to see if the endpoint has the correct Device Calling Search Space 

C. Check CUCM to see if the endpoint is registered 

D. Check the EX90 System Status 

E. Check EX90 DND Status via WebAdmin 

Correct Answer: CD 

 

QUESTION 5

Which DHCP option needs to be configured by a network engineer in order for IP phones to reach the TFTP server? 

A. 60 

B. 50 

C. 150 

D. 160 

Correct Answer: C 

 

QUESTION 6

Which path should you follow to initiate a Cisco Telepresence System 1310-65 camera calibration procedure? 

A. Troubleshooting > Hardware Setup > Setup > Show Focus Target 

B. Troubleshooting > Hardware Setup > Cameras > Setup > Calibrate 

C. Hardware Setup > Start > Cameras > Setup > Show Focus Target 

D. Troubleshooting > Hardware Setup > Cameras > Show Camera Target 

Correct Answer: D 

 

QUESTION 7

An engineer wants to configure third-party video conferencing systems to collaborate with internal CTS endpoints that
are registered to Cisco Unified Communications Manager. The third-party endpoints are located on the public Internet.
Which two components are required for this design? (Choose two.) 



A. Cisco MXE 3500 

B. Cisco Expressway Series with MRA 

C. Expressway-E 

D. Expressway-C 

E. Cisco TelePresence Management Suite 

Correct Answer: CD 

 

QUESTION 8

Which three of these are valid ways to initially configure a C-Series codec in a network where DHCP is not used?
(Choose three.) 

A. Tandberg Remote Control V 

B. secure copy program 

C. CLI using a console cable 

D. touchscreen interface 

E. secure web browser 

F. Telnet 

Correct Answer: ACD 

 

QUESTION 9

Your customer reports that new A/V equipment that plays movies cannot be displayed on their Cisco TelePresence
endpoints. 

This A/V equipment is connected to the Cisco TelePresence codec via an HDMI cable. However, older A/V gear that
uses composite cables is able to display content. What is most likely the cause of this issue? 

A. The composite cables are faulty. 

B. TIP negotiation is failing between the A/V gear and the Cisco TelePresence device. 

C. The A/V gear is using HDCP to prevent illegal copying. 

D. The operating system for the A/V gear is not compatible with the operating system of the Cisco TelePresence
device. 

Correct Answer: C 

 

QUESTION 10



Refer to the exhibit. 

Which configuration element can be used to specify the Multiway address that can be used by the endpoint to initiate
Multiway calls? 

A. Conference 1 

B. NetworkServices 

C. Provisioning 

D. SIP Profile 1 

E. Video 

Correct Answer: B 

 



http://www.cisco.com/c/dam/en/us/td/docs/telepresence/infrastructure/vcs/config_guide/Cisco_VCS_Multiway_Deploym
ent_Guide_X6.pdf 

 

QUESTION 11

Cisco TMS is unable to manage endpoints and an engineer is required to capture logs to determine the cause. What is
the menu path that the engineer should follow to capture and download logs from Cisco TMS? 

A. Administrative Tools > Diagnostics > TMS Tickets 

B. Administrative Tools > TMS Server Maintenance > Download Diagnostic Files 

C. Systems > Navigator > Diagnostics > Download Diagnostic Files 

D. Systems > Navigator > TMS Logs 

Correct Answer: B 

The correct path is: Administrative Tools > TMS Server Maintenance > TMS Diagnostics >Download Log Files. 

http://www.cisco.com/c/dam/en/us/td/docs/telepresence/infrastructure/tms/release_note/Cisco_TMS_Release_Note_14-
3-1.pdf 

 

QUESTION 12

A video engineer configured Cisco TMS to allow conference scheduling. The engineer set the Default Reservation Type
for Scheduled Calls to Automatic Connect. Which option describes what this action accomplished? 

A. No conference resources are scheduled until a Cisco TelePresence form is selected. 



B. Calls are set up and launched by the organizer. 

C. WebEx invites for conferencing are sent automatically. 

D. Conferences are automatically started at the scheduled time. 

Correct Answer: D 

Automatic Connect: Cisco TMS will automatically connect all the participants at the specified time and date. 

Reference: http://www.cisco.com/c/dam/en/us/td/docs/telepresence/infrastructure/tms/admin_guide/Cisco_TMS_Admin
_Guide_14-1.pdf 
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